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ACCEPTABLE SIGNATURES





Legible Written Signature signed by the ordering practitioner including Name, Credentials, Date, and Time.





Electronic Signature generated by the ordering practitioner in the following format:


Electronically Signed by: Name, Credentials, Date, and Time.





An Illegible Signature accompanied by a Name Stamp


(full name, credentials), Date, and Time. 


(Option for practitioners whose signatures are illegible.)




















Reference Laboratory Testing Sites Utilized based on set Criteria


























Inside This Issue


New Physician Signature Requirements


PHL to Select Reference Laboratory Testing Sites 








OUTPATIENT MEDICAL RECORDS COMPLETION policy updated August 1, 2010.





The definition of a Signature for Outpatient Diagnostic tests has changed.  


The policy no longer allows authorized individuals to sign an order for a Physician or other ordering practitioner. (i.e. a nurse can no longer sign the physician’s name/nurse name.)  In addition, orders for laboratory tests now require a valid signature.





Why? Government auditors are auditing for valid signatures.  If an order has a missing or unacceptable signature, the auditors are flagging these and may take back the payment.    In addition, the November 2009 Federal Register has further clarified that signatures are indeed required on orders for laboratory tests.








NOT ACCEPTABLE AND CONSIDERED AS MISSING A VALID SIGNATURE





Physician’s Name/Nurses Signature.  





Signature Stamp.





Printed Name on a paper form which is circled or checked.





Pre-Printed Image of a Signature.





Electronic Signature which is not in the acceptable format.





Electronically generated name which was not generated by the ordering practitioner.





Illegible Signature which cannot be validated as the signature of the ordering practitioner.








WHAT HAPPENS IF THE SIGNATURE IS NOT ACCEPTABLE?





Signatures on Outpatient Diagnostic Test Orders which are Not Acceptable will be flagged for electronic signature in Access Anywhere OR will be mailed or faxed back to the office to obtain an Acceptable Signature.








Central Laboratory


Parkview Hospital


Parkview Huntington Hospital


Parkview Whitley Hospital


Parkview North Hospital


Parkview Noble Hospital


And Parkview Lagrange Hospital 
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CHANGE IN SIGNATURE REQUIREMENTS FOR OUTPATIENT DIAGNOSTIC TEST ORDERS





In an effort to improve efficiency and reduce costs, Parkview Health Laboratories is working to consolidate send out testing to approved reference laboratories.  Parkview lab selects (with medical staff approval) reference laboratories based on quality, methodology, cost effectiveness and turn around time.  Requests to refer tests to other laboratories will be evaluated based on the above criteria.  Please be aware that special requests may be denied if testing needs can be met more cost effectively at an approved laboratory.  Questions may be addressed to laboratory administration or a laboratory medical director.




















